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About Data Connect

Data Connect is an essential tool for tracking measures and performance outcomes that are important to the
health of your patients and the financial vitality of your practice. Free to Oregon primary care and women’s
health practices, Data Connect delivers results for dozens of quality, utilization and expenditure measures for
your medical group, practice, providers and individual patients.

Powered by health care claims data from 11 payers — including commercial health plans, Medicaid and
Medicare — as well as sophisticated analysis, Data Connect enables you to quickly and easily:

e View trends over time to track quality improvement efforts and outcomes
e Generate custom comparison and trend reports for specific clinics, providers or patient populations
e Compare provider and clinic results with state and national benchmarks

This is a new system that is still being refined. If you experience issues with using Data Connect or have feedback
on how it could be better, we want to hear from you. Please don’t hesitate to reach out to Comagine Health
with your questions or comments. We could not do this important work without you.

Data Connect is a product of the Oregon Data Collaborative. For more information about the Oregon Data
Collaborative and answers to frequently asked questions, please review the FAQ document available at
https://comagine.org/resource/2904.
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Accessing Data Connect

Existing Users

If you have a Data Connect account, log in at https://dataconnect.comagine.org.

If you have forgotten your username and/or password, please contact the Data Connect administrator at
OregonData@comagine.org.

New Users

If you do not have a Data Connect account, you can request one from Comagine Health by completing the
registration form at https://comagine.org/form/data-connect-registration.

Logging In

Data Connect is a web-based, HIPAA-compliant reporting tool protected by rigorous security protocols including
multifactor user verification and permission controls that limit user access to their assigned, privileged data
levels.

Multifactor Authentication and Password Setup

The first time you log in to Data Connect, you must enroll in multifactor authentication and set up security
questions for identity verification. Provide a valid 10-digit phone number that you can access to receive a One-
Time Passcode (OTP) via text message.

You must also update your password the first time you log in. Passwords must be a minimum of eight characters
and include a combination of letters, numbers, and special characters. Passwords expire every 90 days.

Business Associate Agreement

The Business Associate Agreement (BAA) is a legal document that ensures all parties who use and interact with
Data Connect are compliant with the requirements of the Health Insurance Portability and Accountability Act
(HIPAA). Comagine Health can provide a PDF copy of the BAA upon request.

Every provider organization registered in Data Connect must have an active BAA on file. If a provider
organization does not have an active BAA, the organization’s Editor (see “Portal Users” section of this document)
will be prompted to agree to the terms of the BAA when they log in to Data Connect. Users cannot access Data
Connect if their associated provider organization does not have an active BAA.

User Access Agreement

The User Access Agreement (UAA) is a legal document that defines the terms of access to Data Connect.
Comagine Health can provide a PDF copy of the UAA upon request.

The first time you log in to Data Connect, you will be prompted to agree to the terms of the UAA. You must
agree to the terms of the UAA in order to use Data Connect.
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Note on Data Availability

Some users will not see data when they first log in to Data Connect. Depending on when your organization was
added to Comagine Health’s database as well as the status of the provider roster in Data Connect, measure
results may not be available until the next round of reporting. The data in Data Connect is refreshed
approximately four times per year. Comagine Health will notify all active users when the data is refreshed.

For newly created user accounts, there is an approximate 24-hour delay before Tableau data visualizations load
in the My Dashboards and Interactive Report sections.
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Using Data Connect

Data Connect is organized into 10 main sections, with a navigation menu anchored to the left side of the screen.

My Dashboards — Widget-based architecture presents concise
and convenient analyses that allow users to quickly interpret

apo e = "
ses My Dashboards performance on measures they identify as most relevant.

Measures — Dynamic tabular presentations that allow users to
review and explore summary measure results with drill-down

oo 2
o+ Add New Dashboard capability to individual clinic, provider and patient-level detail.

Providers — Comprehensive roster of your organization’s
affiliated primary care and women’s health providers over time.

E Measures Authorized users are expected to validate and update their
provider rosters on a routine basis to ensure accuracy of
measure results.

E‘; Providers Patients — List of health plan members who have been attributed
to your organization through their primary care or women'’s
health provider.

5 patients Organizations — Record of any parent/child relationships with
other provider organizations in Data Connect.

Interactive Report — Generate custom reports using a Tableau
Mg} Organizations interface outfitted with actionable filters for robust data
visualizations.

Reconsiderations — Interface where submitted requests for data
|I| Interactive Report reconsideration are maintained and where authorized users can
review the status of these submissions.

Portal Users — Administrative controls that permit privileged
N\ Reconsiderations users to manage their organization’s settings and user access to
Data Connect.

Documentation — Directory of supporting documentation and
2% portal Users reference materials for key Data Connect features and
functionalities.

Help & Support — Submit questions or comments to Comagine

(b Documentation Health.

@ Help & Support
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Portal Users

Portal Users

(Y FILTERS )( EXPORT CsV )

medical.editor@medic  Oregon Primary Care

Medicaal Editor S e
Test User 1 testuser1@email.com 8:?"9:" Primary Care
Test User 2 testuser2@email.com gﬁlgcon Primary Care
Medical Use medical.user@medica Oregon Primary Care

l.com Clinic

7/10/2023

4/24/2023

5N15/2023

7/10/2023

Medical Group
Editor

Medical Group
Editor

Clinic Viewer

Clinic Viewer

ADD NEW USER

Editor

Editor

Viewe
¥

Viewe

Pending

Pending

Pending

Pending

There are several user types and roles available in Data Connect that allow users to access various levels of data
roll-up and functionality. Each user is assigned both a type and a role for their organization.

User Types
Data Connect contains the following types of user accounts:
e C(linic
e Medical Group
o Independent Physician Association (IPA)
e Health System
e Health Plan
User Roles

e Viewer — Viewers can view data and dashboards; they have no administrative permissions.
e Editor — Editors have administrative permissions for their assigned organization(s), allowing them to:

o Create and customize dashboards
Edit and validate provider roster
Submit data reconsideration requests
Validate organization roster

Manage portal user access

O O O O
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My Dashboards

The dashboard is made up of summary widgets that provide snapshot visualizations of key statistics and
measure results for the current and previous reporting periods posted in Data Connect.

Qmagine fo) Q. Clinic /\dm\’nv:@z
Health = =

888 My Dashboards
H el |0, Welcome Back Clinic Admin!

8% Add New Dashboard

Measure Groups of Interest

Select Organization

Reporting Period: Jan 2021 - Dec 2021 (current) Oct 2020 - Sep 2021 (previous)
L +® L)

Appropriate Antibiotic Use Measures Asthma Measures Behavioral Health Measures

3 L2 L 2

Cardiovascular Health Measures Diabetes Measures ED Utilization & Follow-up Measures

Default Dashboards

The first time you log in to Data Connect, it displays a default dashboard that is based on your user type and
role. The widgets in the default dashboard provide summary details for several defined measure groups of
interest to help you easily monitor metrics related to program-specific goals and objectives. The Measure
Groups currently available in Data Connect include:

e Appropriate Antibiotic Use

e Asthma

e Behavioral Health

e (Cardiovascular Health

e Diabetes

e ED Utilization and Follow-up

e Expenditure

e Patient-Centered Primary Care Home (PCPCH)
Pediatric

pQl

Publicly Reported

Quality Payment Program (QPP)
Screening

Utilization

Women'’s Health
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Customizing Dashboards

Editors can customize their organization’s default dashboard by resizing widgets of interest and adjusting their
placement by dragging and dropping them within the dashboard.

Creating and Managing Dashboards

You can create multiple dashboards to evaluate different metrics of interest.

Adding a New Dashboard

1. Go to Add New Dashboard.

Enter a title for your new dashboard.

Select the user role(s) that can access this dashboard.
Select the widgets to include on the dashboard.
Select Save at the bottom of the page.

v wnN

Move between saved dashboards by selecting the dashboard of interest in the My Dashboards menu.

Measure Groups of Interest

Measure Groups of Interest

Reporting Period Overview
g Perioa: Jan - TTCUITEnty Oet 2020 = Sep 20Zrpreviousy
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Measures

More information about the Oregon Data Collaborative measure set and how the results in Data Connect are
calculated can be found in the Oregon Data Collaborative FAQ, which is available in the Documentation section
of Data Connect.

The Measures section enables you to review measure results for your organization(s) and compare values to
state and national benchmarks. The default display is data for the current reporting period posted in Data
Connect. You can refine these results or review data from previous reporting periods by adjusting the filters. To
export measure results as a CSV file, select Export CSV.

888 My Dashboards
Hel |0, Welcome Back Clinic Admin!

8% Add New Dashboard

Measures

B Measures

Jan 2021 - Dec 2021 Select Organization

Filter By Affiliation Type Filter By Product Filter By Health Plan

( Y ADVANCED FILTERS )C EXPORT CSV )

Measure Details

To view details for a specific measure, select the measure name from the results displayed in the main Measures
section. The measure details will open in a separate browser window. All patients for the measure are displayed
alphabetically by last name. The Numerator and Denominator columns indicate whether a patient is included in
the calculation for the selected measure (Y/N). To view details for a specific patient, select the patient’s name.

You can filter measure details by reporting period, organization or clinic, and provider name and export this
information to a CSV file by selecting Export CSV. Exports of measure details are limited to a maximum of 500
rows of data at a time. If you select a combination of filters that does not result in data, the message “No Data
Available” will be displayed.

The entries shown are available for export up to 500 maximum entries per export.
By downloading the data, you affirm your understanding that you are solely responsible for the safe and secure long term storage of the data or the complete and total removal of the data from your device after usage. Comagine
Health hereby disclaims any responsibility for the storage of data outside of the Portal.

EXPORT CSV

Primary Care Clinic —

2622 Artemis Brandt 2024-03-04 F Oregon Health Plan N PCP Medicaid CCO 0.00 N Y N/A
Location A
Primary Care Clinic -
6472 Cynthia Costa 2024-03-04 F Oregon Health Plan Location A PCP Medicaid CCO 0.00 N Y N/A
ocation
" Primary Care Clinic — Medicare
5549 Cassius Duarte 2024-05-04 F Health Net PCP 100.00 Y Y N/A

Location A Advantage
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Providers

The Providers section serves as an organization’s provider roster in Data Connect and displays all of the primary
care and women'’s health providers affiliated with the organization for the current reporting period. You can drill
into measure results for individual providers and their attributed patient panel. You can also filter the provider
roster as needed and export it as a CSV file by selecting Export CSV.

888 ry Dashboards

8% Add New Dashboard

B mMeasures

Bl Providers

125 patients

I Organizations

m Interactive RBeport
D Reconsiderations
32 portal Users

[ Documentation
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Hel IO, Welcome Back Derne Medicaladrmin!

Providers

SHOWING DATA FOR PERIOD

Jan 1, 2021 - Dec 31, 202 W |

( ¥ FILTERS )( EXPORT CsV ) ADD NEW PROVIDER VALIDATE ROSTER

“our last roster validation was on 2024-03-12. To maintain accuracy, please re-validate your roster by 2024-06-10.

s

il John Anderson MO ‘Women's Health
41 Wirginia Anderson NP Prirnary Care
n Edward Anderson NP Primary Care



Provider Details

To view details for a specific provider, select a row in the provider roster table.

Name

NPI

Specialty
Credentials
Affiliated Clinics

8% Add New Dashboard

B Measures

Bl providers

1 patients

(iR Organizations

Q Interactive Report
& Reconsiderations
22 portal Users

D Documentation

Help & Support
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View/Edit Provider

Each provider record contains:

FIRST NAME * LAST NAME * NP
John | | Direaw | 24
SPECIALTY CREDENTIALS
Family Medicine Physician

v| |L-,L-

SHOWING DATA FOR PERIOD

b |

Affiliated Clinics

ADD CLINIC AFFILIATION

Primary Care Clinic - Location A Yes

Primary Care

Jan1, 2021

Showing 1 entry.



Managing the Provider Roster

Only users designated as an Editor can make changes to their organization’s provider roster. Users designated as
a Viewer can only view the information.

Adding a New Provider

1.
2.

Select Add New Provider.
Enter the provider’s NPI to search for their record in the Data Connect master directory. (The provider
may already exist in Data Connect under another clinic location.)
If the provider is already in the master directory, you will be prompted to add their Affiliation to your
clinic. You will need the following details:

o Affiliation type (Primary Care or Women’s Health)

o Affiliation start date (When did the provider begin practicing at this location?)

e Affiliation end date, if relevant
If the provider is not already in the Data Connect master directory, you will be prompted to add them.
You will need the following details:

e First name

e Last name

e NPI

e Professional credential (DO, MD, ND, NP, PA, CNM)

e Primary specialty (e.g., Family Medicine, Internal Medicine, Pediatrics)

A provider can be dffiliated with multiple clinic locations. If a provider practices at more than one of your clinic
locations, follow the steps in the next section, “Updating an Existing Provider,” to add all relevant clinic
affiliations to their record.

Add New Provider

FIRST NAME *

LAST NAME * NPI*

SPECIALTY *

CREDENTIALS *

Clinic Affiliations

Page 11

TYPE PRIMARY AFFILIATION TYPE START DATE

AFFILIATION TYPE *

Primary Care

PRIMARY ORGANIZATION

[ves |

START DATE®

‘ mm/dd/yyyy [=] ‘

END DATE

‘ mm/dd/yyyy =] |

SEARCH CLINIC NAME *




Updating an Existing Provider

1. Select the provider name from the roster.

2. Go to Affiliated Clinics and select the affiliation to edit.

3. If the provider has left that clinic location, add the Affiliation End Date. If this is the provider’s primary
organization, check Primary Organization.

Providers who have left your clinic will continue to be displayed in your roster until the current reporting
period posted in Data Connect surpasses the provider’s dffiliation end date with your organization.

4. Select Update to save your changes.

You can only edit affiliations for your own assigned organizations. If you see an erroneous affiliation with
an outside organization, please contact Comagine Health.

5. If a provider is on your roster that was never at that clinic location, please contact Comagine Health to
have this corrected.
6. To add another clinic affiliation for a provider, select Add Affiliation and repeat steps 1-5.

Provider Roster Validation

Editors are responsible for regularly reviewing and updating their organization’s provider roster. Correct
provider-to-clinic affiliation is the foundation for accurate patient attribution and measure reporting. Editors
play an important role in improving data accuracy by maintaining the list of providers attributed to their clinic
locations (including updating Affiliation End Dates when providers leave a clinic).

Comagine Health recommends reviewing and updating provider rosters on a quarterly basis (every 90 days), and
Data Connect will require you to validate your provider roster every 90 days. You may update rosters any time
within the 90-day period. Data Connect displays the date of the most recent validation and the due date for the
next validation.

If you have not reviewed and validated your provider roster within the past 90 days, you will be directed to the
Providers section of Data Connect when you login and will not be permitted to access other sections of Data
Connect until you have validated your provider roster.

To validate a provider roster, select Validate Rosters. To check affiliation end dates, open the individual provider
profile. After reviewing and editing the profile, select Save to return to the Providers section and validate the
roster.

Data Reconsiderations: Provider Attribution

If you find errors in your organization’s attributed providers in Data Connect, you can submit requests for
correction and measure recalculation during a 65-day reconsideration period. This reconsideration period will
generally take place for every other round of data that is posted to Data Connect. Comagine Health will notify all
active Data Connect users when the data reconsideration period is open and when it will close. Please refer to
the Oregon Data Collaborative Reconsideration Policy and Process for more information about data
reconsideration and Comagine Health’s review process.
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Submitting a Reconsideration Request for Provider Attribution

1. Select the provider name from the roster.

Select Submit Reconsideration.

Select the relevant reconsideration reason.

Enter any relevant dates or notes.

Select Submit. Wait for the confirmation message to display before leaving the page.

vk wnN

822 My Dashboards

View/Edit Provider

8% Add New Dashboard

SUBMIT RECONSIDERATION

B Measures =
FIRST NAME =

Bl Providers | h |

LAST MAME * NP SPECIALTY

CREDENTIALS

1 patients

i Organizstions

@ Interactive Report | |

&y Becaneiianone SHOWING DATA FOR PERIOD

§r—'0rta!USEr‘S | : = e

Submit Provider Reconsideration

PROVIDER FIRST NAME PROVIDER LAST NAME TYPE
‘ John | | Anderson |
MPI REPCRTIMG PERIOD AFFECTED CLINIC
21 | | Jan1,2021 - Dec 31,2021 | | Primary Care Clinic - Location A

RECOMSIDERATION REASON

Other reasan nat on this list

on not on this list

neither a primary care provider {PCP} nar a women\s health provider and therefore should not be assigned patients
not a primary care provider [PCF)

not a women's health provider

unknown to clinic

rovide!

Provider no longer practices at clinic
t ]

SUBMIT
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dataconnectdev.comagine.org says

The reconsideration has been submitted.

Reconsiderations submitted for providers are displayed on their Provider Detail page, along with the status
of the reconsideration, the date submitted, and the name of the submitter.

Reconsiderations
[s] REASON SUBMIT DATE  SUBMITTED BY ORGANIZATION CATEGORY  STATUS
513  Other reason not on this list BN/2024 Demo MedicalAdmin Primary Carc Clinic - Location A Provider Submitted
512 Other reason not on this list B8/1/2024 Demo Medicalddmin  Primary Care Clinic - Location A Provider Submitted
Patients

The Patients section displays all of the patients attributed to your organization, as determined by your user type.
For example, Medical Group users will see the patients affiliated with their providers across all clinic locations,
while Clinic users will see only the patients affiliated with the providers practicing at their assigned clinic(s).

You can filter the patient list as needed and export this information to a CSV file by selecting Export CSV.

H el I O, Welcome Back Deme MedicalAdmin!

Patients

SEARCH BY 1D SEARCH BY LAST NAME

1D FIRST NAME ©  LAST NAME DOB SEX PRODUCT AFFILIATION TYPE

[

Aaron Bravo 2024-09-04 L0 MEDICAID CCO

Patient Details

To view details for a specific patient, select a row in the patient table.
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Data Reconsiderations: Patient Attribution & Measure Results

Data Connect users cannot directly edit this patient list or the information linked to each patient record. If you
find errors, you can submit requests for correction and measure recalculation during a 65-day reconsideration
period. This reconsideration period will generally take place for every other round of data that is posted to the
portal. Comagine Health will notify all active Data Connect users when the data reconsideration period is open
and when it will close. Please refer to the Oregon Data Collaborative Reconsideration Policy and Process for
more information about data reconsideration and Comagine Health’s review process.

If a patient is listed that is unknown to your organization, has passed away, or was otherwise not seen during
the two-year attribution look-back period, please submit a data reconsideration request for Patient ttribution
using the following the steps.

Submitting a Reconsideration Request for Patient Attribution

1. Select the patient name.

2. Select Submit Reconsideration.

3. Select the relevant reconsideration reason. Some reconsideration reasons require you to provide a date.
If the date is left blank, you will not be able to submit the reconsideration request.

4. Enter any relevant dates or notes.

5. Select Submit. Wait for the confirmation message to display before leaving the page.

My Dashboards patient Details

8% Add Mew Dashbeard

B Measures SUBMIT RECONSIDERATION

Bl Froviders SHOWING PERIOD
12 patients
PATIENT FIRST NAME PATIENT LAST NAME
Il Organizations T T
|
Interactive Report s t Pl i = g

Q = MEMBER IDENTIFIER DATE OF BIRTH SEX

]
& Reconsiderations |

e PRODUCT HEALTH PLAN ATTRIBUTED PROVIDER
= Portal Users

[ Documentation
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PATIENT FIRST NAME PATIENT LAST NAME

MEMBER IDENTIFIER JATE OF BIRTH
CORCAMNIZATION PRODUCT
HEALTH PLAM ATTRIBUTED PROVIDER

RECONSIDERATION REASON

Other reason not on this list

SEX

REPORTING PERIOD

AFFILIATION TYPE

rom clinic or transferred c iismissal or transfer required)

tis unknowr
een for urgent care only
t was not seen during the two-year attribution period

RECONSIDERATION REASON

REQUIRED DATE (SEE SELECTED REASON) =

NOTES/COMMENTS

dataconnectdev.comagine.org says

ion has been submitted.
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If a patient’s individual measure results are incorrect, please submit a data reconsideration request for each
incorrect Measure Result using the following steps.

Submitting a Reconsideration Request for Measure Result

1. Select the Patient name.
2. Scroll down to the “Measures” table for the selected patient, where each measure result is represented
by a single row.

Measures

£y Submi
POH-07 Hypertension Admissions (Wisits per 100,000 Member-Years) AHRGE 0 ¢y Subrnit
Reconsideration
P12 Urinary Tract Infection Admissions [Visits per 100,000 Member-Years) AHRG o & Submit
Reconsiderstion
ion Qualit . st (Wisi ; e & £y submit
POI-90 Prevention Quality Overall Compasite (Visits per 100,000 Member-Years) AHRO (8]

Reconcideration

w

Select Submit Reconsideration in the row of the measure result that is incorrect.

4. Select the relevant reconsideration reason. Some reconsideration reasons require you to provide a date.
If the date is left blank, you will not be able to submit the reconsideration request.

5. Enter any relevant dates or notes.

6. Select Submit. Wait for the confirmation message before leaving the page.

Once a measure result reconsideration request has been submitted, the Action column for the selected
measure result will display “Reconsideration Submitted.”

PQI-07 Hypertension Admissions [Visits per 100,000 Member-Years) AHRQ © {Reconsideration Submitted

Note on Patient Access

Patients do not have access to Data Connect. The only data from Data Connect that can be accessed by the
public are a subset of the results that are included on Comagine Health’s Compare Your Care website.

Compare Your Care uses select data from Data Connect to calculate quality and cost of care scores for Oregon
health care providers and makes these scores available to the public. Patients can learn more about Compare
Your Care and opt out of inclusion in public reporting by submitting an opt-out request form to Comagine
Health. The Public Reporting Patient Explanation and Opt-Out Request form is available upon request.
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Organizations

The Organizations section displays the clinic(s) you are assigned to and allows you to drill down into clinic-level
measure results. Medical Group users will see all the clinic locations within their organization; Clinic users will
see only the clinic(s) they are assigned to.

Users cannot edit clinic names or addresses. If a clinic opens, closes, changes its name, moves, merges with
another clinic, etc., please notify Comagine Health as soon as possible so this information can be updated and
captured in future rounds of reporting.

You can filter the organization list as needed and export this information to a CSV file by selecting Export CSV.

888 My Dashboards
Hello, weicome Back Ciinic Admin:

89 Add New Dashboard

Organizations

C V¥ FILTERS )( EXPORT CSV )
Elz Providers

B Organizations

E Measures

17 Oregon Primary Care Medical Group Medical Group Active
23 Oregon Primary Care - Ashland Clinic Clinic Active
41 Oregon Primary Care - Gresham Clinic Clinic Active

Organization Roster Validation
Editors should review and validate organization rosters at least every 180 days to maintain accuracy.

To validate your organization roster, select Validate Organizations. Data Connect will record the date of
validation and display the date of the most recent validation and the due date for the next validation.

To mark your organization roster as invalid and communicate organization changes to the Comagine
Administrator:

1. Select Mark Organizations as Invalid.
2. Enter the reason why the organization roster is invalid in the text box that displays.
3. Select Save.

Data Connect will record the date of review, update the next required validation date and notify Comagine
Health Administrators. Comagine Health Administrators will contact all users who indicate their organization
roster is not valid.

Organizations

MARK ORGANIZATIONS AS INVALID VALIDATE ORGANIZATIONS

( ¥ FILTERS )( EXPORT CsV )

Your last Organization Roster Validation was on 2023-08-09. To maintain accuracy, be sure to validate your roster by 2024-02-05
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Reconsiderations

If you find errors in provider attribution, patient attribution, or the patient measure results reported in Data
Connect, you can submit requests for correction and recalculation during a 65-day reconsideration period. This
reconsideration period will take place for every other round of data that is posted to Data Connect. Comagine
Health will notify all active Data Connect users when the data reconsideration period is open and when it will
close. Please refer to the Oregon Data Collaborative Reconsideration Policy and Process for more information
about data reconsideration and Comagine Health’s review process.

This section of Data Connect provides a summary of an organization’s submitted reconsideration requests and
details on the status of each. You can filter the reconsiderations list as needed and export this information to a
CSV file by selecting Export CSV.

Hello, wei

Reconsiderations

~ -
Bar " (W FILTERS ( ExPORT csv
25
D SUBMIT DATE ©  SUBMITTED BY ORGANIZATION CATEGORY STATUS
Ire y Care C Provid ti
o mary Care Clinic
A re

Reconsideration Categories

e Provider Attribution: A provider is unknown to the clinic, has left the clinic, or is not a primary care or
women’s health provider and therefore shouldn’t be assigned patients.

e Patient Attribution: A patient is unknown to clinic, has passed away, or was otherwise not seen during
the two-year attribution look-back period.

e Measure Result: A patient should/should not be included in the calculation of a specific measure for a
given reporting period.

Submitting Reconsideration Requests
For step-by-step instructions on submitting the different types of data reconsideration requests, please refer to
the following pages of this user guide:

e For Provider Attribution reconsiderations, see page 13.

e For Patient Attribution reconsiderations, see page 15.

e For Measure Result reconsiderations, see page 17.

Reconsideration Request Statuses

e Submitted: The request has been submitted by the user.

o Review: Administration has received the request and is actively reviewing it.
e Approved: Administration has approved the request.

e Denied: Administration has denied the request.
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Interactive Report

The Interactive Report section allows you to generate custom reports with your clinic- and provider-level
measure results to track trends over time and identify areas for improvement. Use these reports to compare
your data through a high-level overview, evaluating your data against several benchmarks.

You can filter by measure group, affiliation type, and product type, among other parameters. You can also drill
down by measure, clinic, and individual provider.

These reports are user-specific and allow you to evaluate your data in a variety of ways and at different levels.

65 Measures Aggregate Affiliatio.. Aggregate Product... Show Oregon ABCB.. Show OregonMean... Show National Benc.. Choose Reportlevel —ReportingPeriods
Aggregated ~ | |Aggregated v | |ves v | ves v | [ves v | |Pparent Lovel <] [ b
: s B B balilcainls o =mm—n
Bls providers (Al1) -

Viewing Organization: Demo Medical Group
M G
Measure Group: Women’s health measures easure Group

2 (Al -
i1 Patients Selected Measure: Breast Cancer Screening
Measure Name
The Higher The Better (A} .

o 200 — e = Age Stratification
B Organizations o ]
verall -
:« Provider NPI
g Oregon Mean Clinic Score| [(an) =

m Interactive Report

L e Affiliation Type
Y (All} |
& f A e
& Reconsiderations ‘ P(r::’m’ryoe
Apr 2020 - Mar 2021 12020-Jun2021  Oct2020-Sep2021  Jan2021-Dec2021  Health Plan
(All) .

42 portal Users
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Documentation

Secure Document

Test Document Download

Help Documents

The following support materials are available in the Documentation section:

e User Guide
e Oregon Data Collaborative Frequently Asked Questions

Additional resources and information are available on the Comagine Health website at
https://comagine.org/program/data-connect.

Help & Support

Use this form to submit questions and requests for technical assistance. This is also a great way to share
feedback about Data Connect with Comagine Health so we can make it even better.

Help & Support

FIRST NAME LAST NAME

CRCANIZATION EMAIL ADDRESS *

SUPPORT REQUEST *

SUBMIT HELP REQUEST

Page 21


https://comagine.org/program/data-connect

	Table of Contents
	About Data Connect
	Accessing Data Connect
	Existing Users
	New Users
	Logging In
	Multifactor Authentication and Password Setup
	Business Associate Agreement
	User Access Agreement
	Note on Data Availability


	Using Data Connect
	Portal Users
	User Types
	User Roles

	My Dashboards
	Default Dashboards
	Customizing Dashboards
	Creating and Managing Dashboards
	Adding a New Dashboard


	Measures
	Measure Details

	Providers
	Provider Details
	Managing the Provider Roster
	Adding a New Provider
	Updating an Existing Provider

	Provider Roster Validation
	Data Reconsiderations: Provider Attribution
	Submitting a Reconsideration Request for Provider Attribution


	Patients
	Patient Details
	Data Reconsiderations: Patient Attribution & Measure Results
	Submitting a Reconsideration Request for Patient Attribution
	Submitting a Reconsideration Request for Measure Result

	Note on Patient Access

	Organizations
	Organization Roster Validation

	Reconsiderations
	Reconsideration Categories
	Submitting Reconsideration Requests
	Reconsideration Request Statuses

	Interactive Report
	Documentation
	Help & Support


