
Care Management
Comagine Health has a long history of serving as a thought partner to and provider of care management services 
to state agencies in pursuit of a more equitable, accessible and outcomes-driven system while reducing costs 
to patients and burden on providers. Our customized services balance our clients’ obligation to be responsible 
stewards of limited resources and providers’ need for reduced administrative burden so they can deliver quality 
care as efficiently as possible.

Our patient-centered approach honors individuals’ culture, social context and values — and empowers them to 
play an active role in making decisions about their own care. When health care is oriented around the unique 
needs of the patient, it can lead to higher patient satisfaction and better clinical outcomes.

Utilization Management
Utilization management means ensuring that every dollar spent on patient care is a dollar well spent. Comagine 
Health provides web-based utilization reviews and targeted review programs based on extensive data analysis. 
We focus on patient safety and cost containment, leveraging our deep experience with and knowledge of 
evidence-based protocols and best practices to deliver appropriate, optimized care.

With our guidance, clients allocate their limited health care resources wisely by avoiding overuse, misuse and 
underuse of health services. Our utilization management best practices ensure patients receive the right care, in 
the right setting, at the right time. At the same time, we maintain a high satisfaction record with providers.

Case Management
Case management helps people with catastrophic or complex chronic conditions receive the services and 
supports necessary to manage their health care needs. Comagine Health’s case managers work closely with 
patients, families, providers and payers to develop, implement and monitor personalized, holistic care plans.

Our services help patients and families navigate the health care system and offer solutions to barriers and 
challenges they encounter. Patients have improved health outcomes and an increased understanding of their 
unique health conditions.

Select Care Management Clients
•	 Alabama Medicaid Agency

•	 Alaska Department of Health, Division of Behavioral Health

•	 Alaska Department of Health, Division of Health Care Services

•	 Alaska Department of Health, Division of Public Assistance

•	 District of Columbia Department of Health Care Finance

•	 Mississippi Division of Medicaid

•	 New Mexico Human Services Department

•	 Oregon Health Authority

•	 Washington State Department of Labor & Industries

•	 Washington State Health Care Authority

Reimagining health care, 
together.
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